In this tutorial, you're going to learn about the diﬀerence between open ended versus closed
questions. So many surveys have a combo platter of open and closed questions. Closed questions
have short, deﬁnite, usually multiple choice type answers.
So your overall experience with the instructor, the course as a whole. And you'll notice there are
multiple choice-- poor, fair, satisfactory, good, and excellent-- and those are your only choices. So
yes/no or multiple choice are the selectable answer choices whereas the open questions, or also
called open ended questions, are subjective.
And these are areas where on this particular survey, someone can click into this ﬁeld and start to
type things. So they're open to the interpretation of the person being surveyed. And they're also open
to the interpretation of the person who's conducting the survey when they do the analysis of that
survey. So usually, they need to be analyzed by a person in order to really get the full eﬀect from it.
So oftentimes in the desire for simplicity, someone will have a question in closed form that really
should be an open question. So suppose that you were in a court of law and the lawyer asks, were
you there at the crime scene? And she says, yes. And she's trying to give an explanation in an open
style and he wants it to be a closed question. He says, just yes or no, were you there?
So to recap, open questions allow for more explanation. And they're sometimes diﬃcult to interpret,
because they're not very cut and dried like closed questions. Close questions are easier to interpret.
But they're not always appropriate for the situation. So open ended, some people call those essay
questions and closed, multiple choice type questions. Good luck, and we'll see you next time.

